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How does the fund work?

The board has appointed these people and organisations to carry out various functions.

Who was appointed What they do

Principal officer Manage the fund

Alexander Forbes Financial Services Consultants & Actuaries department
Provide consulting and actuarial services  
to the fund

Alexander Forbes Asset Consulting Advise about investments

Alexander Forbes Individual Client Administration (Pty) Ltd Attend to the fund’s administration 

What’s in it for you?

 ■ Pension law 
The Pension Funds Act

 ■ Tax law 
The Income Tax Act

 ■ Trustees 
The people responsible for managing the fund

 ■ Fund 
The Retirement Annuity Fund  
(Alexander Forbes Retirement Income Solution)

 ■ Administrator 
Alexander Forbes Individual Client Administration (Pty) Ltd

1.    Your investment in the fund

2.    Contributions

3.    Investment portfolios

4.   Risk

5.   Who may act on your behalf

The Retirement Annuity Fund is registered according to pension law and approved as a retirement annuity fund according to tax law.

A board of trustees manages the fund. There are three internal and three external trustees who are all appointed by the 
administrator.
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2. Contributions

You can contribute money or units or transfer money or 
units from another approved retirement fund.

Money must be paid into the fund’s bank account 
or collected by once-off and monthly debit orders. 
Payments of over R1 000 000 can’t be made by lump-
sum debit order collection and must be paid by direct 
deposit. The money will only be invested after the bank 
has cleared it.

Unit transfers can only be made to the same investment 
portfolios available to members of the fund.

Monthly debit orders are applied at your choice on the 
1st, 15th or 25th of each month or the next business day 
if the selected day falls on a weekend or public holiday.

Note: Investments must meet the minimum 
amount requirements that apply at the time of your 
contribution. Speak to your financial adviser about 
minimum investment amounts. For information on 
phasing-in and investment changes, read the section on 
how long it takes to carry out instructions on page 7.

3. Investment portfolios

The trustees maintain a list of investment portfolios for 
you to choose from. You can find the list of available 
portfolios on pages 6 or from your financial adviser or 
the administrator. The portfolios available are offered by 
Alexander Forbes Investments Limited. 

You can choose to invest in a maximum of five 
investment portfolios from the list. You can also switch 
investment portfolios. Please note that your investment 
strategy must comply with pension law limits and 
exchange control regulations.

A collective investment scheme portfolio is a pool of 
assets bought with money from a group of investors, 
commonly referred to as a unit trust, and is subject to 
the Collective Investment Schemes Control Act.

4. Risk

You’re encouraged to seek professional financial advice 
as you carry the investment risk and are responsible 
for the choice and review of your investment portfolios. 
Please also remember that the investment portfolios 
provide no guarantees.

The value of your fund credit may go up or down over 
time. It’s important for you and your financial adviser to 
monitor your investment with your long-term investment 
strategy in mind.

5. Who may act on your behalf?

The fund will accept instructions from you or from people 
who are authorised to act on your behalf, referred to 
as authorised persons. These are, for example, legal 
guardians, curators, trustees of insolvent estates and 
agents by power of attorney.

You must notify the administrator in writing if you no 
longer want the fund to take instructions from your 
authorised persons.

1. Your investment in the fund

    The money held in the fund for you is called your fund credit. It’s made up of:

 ■ any amount you transferred into the fund from an 
approved retirement fund

 ■ investment returns (positive and negative returns)

 ■ administration, advice and investment fees, 
deductions according to pension law, and  
fund expenses

your total  
contributions  
to the fund –

+
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What benefits will you get?

1. If you retire

You can retire from the Retirement Annuity Fund from 
age 55. You can use your full fund credit to buy a 
pension (compulsory annuity) or you can take up to 
one-third of your fund credit as a cash lump sum. You 
must use at least two-thirds of your fund credit to buy a 
pension. However, if you have less than R247 500, or 
an amount as defined by legislation, then you may take 
the full benefit in cash.

Compulsory annuity
Also known as a pension. This is a benefit paid by an 
insurer, usually monthly, and includes a living annuity.

You can also retire before age 55 if the trustees are 
satisfied, based on medical evidence, that you’re 
permanently disabled.

Please note that you might have to pay tax if you take 
cash from the fund when you retire.

2. If you withdraw

You can withdraw your fund credit as a cash lump  
sum if:
 ■ your fund credit is below R7 000 or another  
legislated amount

 ■ you formally emigrate from South Africa, if the South 
African Reserve Bank has proof and recognises this

3. If you transfer out of the fund

You can transfer your fund credit to another  
approved retirement annuity fund tax free at the  
time of the transfer. Following your written request,  
your fund credit will be transferred. 

4. If you pass away

If you’re a member of the fund at the time of your death, 
the trustees will share out your fund credit according to 
pension law. This law requires that the trustees must:
 ■ consider who your dependants and nominees are
 ■ decide a fair basis for sharing your fund credit
 ■ consider how to pay those who have been allocated  
a share

Dependants
This is a special category of people who qualify 
as your financial and legal dependants. Your 
spouse and children are always included. 
The trustees must take these people into 
account when sharing out your death benefit. 
The trustees will always take into account all 
your dependants even if you have not written 
their names on your application form or the 
nomination of beneficiaries form.

Nominees
This is a category of people whose names 
you must have given to the trustees on 
your application form or the nomination 
of beneficiaries form but who are not your 
dependants, for example a friend. The trustees 
must take them into account when sharing out 
your death benefit.

You can tell the trustees who you would like 
to share in your fund credit. You do this by 
completing the beneficiary details section on 
your application form or by sending the fund’s 
standard nomination of beneficiaries form to the 
administrator.

You can also ask the trustees to pay a particular 
dependant’s or nominee’s benefit to the trustee 
of a trust nominated by you.

Notes
 ■ Update your nomination of beneficiaries form 

every time your life circumstances change, like 
when you get married or divorced or have a child.

 ■ The trustees don’t have to follow your nomination 
of beneficiaries form. The law requires that they 
must make the final decision about who will share 
in the fund credit and how it will be paid.

 ■ An investigation will be done and various parties 
such as your surviving family members, relatives 
and friends will be consulted before the trustees 
make their final decision.

 ■ Your fund credit is not an asset in your estate. You 
can’t use your will to give instructions about who 
must share in your fund credit.

1

2

1.   If you retire

2.   If you withdraw

3.   If you transfer out of the fund

4.   If you pass away
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Who will your fund credit be paid to?
 ■ Your fund credit will be paid to your estate if the trustees 
cannot find any dependants and you have not nominated  
any nominees.

 ■ If you have dependants, your fund credit can’t be used 
towards payment of the debts in your estate.

 ■ If you have nominees, but you don’t have dependants,  
your fund credit must be used towards payment of the 
debts in your insolvent estate. If there is any money left 
after payment of your debts, your nominees will share in  
the balance.

 ■ Where you have asked for payment to a trustee of a trust 
nominated by you, the trustees of the fund will only be 
able to consider your request if the trust has vested the 
benefit in the dependant or nominee. 
 
 
 
 
 

What can your dependants and beneficiaries do with a share 
of your fund credit?
They can:
 ■ take the full share as a cash lump sum
 ■ convert the full share into a compulsory annuity
 ■ take part of the amount in cash and convert part into a 
compulsory annuity

Benefit tax
The tax on the benefit is:
 ■ determined by the tax law applicable at the time
 ■ the same whether you retire as a result of disability  
before age 55 or after age 55

 ■ according to special tax tables for cash lump sums
 ■ according to the normal individual tax tables for income 
received from compulsory annuities

The choices that need to be made regarding benefits and 
their taxation can be complicated. It’s recommended that 
you seek professional financial advice.
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How much will it cost?

1.    For advice

2.    For administration 

 
 
3.    For investment management

There are  
three types  
of fees:

1. For advice

Initial advice fee
The initial advice fee is for the initial advice 
your financial adviser gives you. The agreed 
percentage is set out in the application form. 
The initial advice fee on lump sum and recurring 
contributions is deducted from your contribution 
before it’s invested. If the contribution is a unit 
transfer, units will be sold to pay the fee.

No initial advice fees are payable on transfers 
from another retirement annuity fund. 
 
 

Yearly advice fee
The annual advice fee is calculated and deducted 
monthly. Units will be sold to pay the annual 
advice fee.

If you have elected that the annual advice fee 
must be deducted proportionately to the assets 
held in the portfolios from certain investment 
portfolios only and the investments become 
depleted or you switch out of the chosen 
portfolios, the fees will be deducted from all your 
investment portfolios proportionately.

Advice fees are paid by the fund to the 
administrator as administration fees and the 
administrator pays an equal amount to your 
appointed financial services provider.

 ■ advice fees only if advice is required

 ■ administration fees

 ■ investment management fees

    Value-added tax (VAT) is added to fees where applicable.

2. For administration 

These are the fees paid to the administrator of the fund. There are no initial administration fees, only the ongoing 
administration fee, which is calculated and deducted monthly. Units will be sold to pay the ongoing administration fee.
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3. For investment management

These are the fees and charges of the managers of the investment portfolios. They are set out in the fund fact sheets of each 
investment portfolio and may change from time to time.

Investment portfolios Investment management fees

Portfolio Fee

AF High Growth 0.70%

AF Passive Bold 0.35%

AF Passive Cautious 0.35%

AF Passive Moderate 0.35%

AF Passive Protector 0.35%

AF Protector 0.60%

Conserver 0.60%

Performer 0.50%

Accelerator 0.90%

AF Aggressive 1.10%

AF Balanced 1.00%

AF Conservative 0.90%

AF Long-term Growth 1.05%

AF Moderate 0.95%

AF Enhanced Income 0.74%

Banker 0.30%

Global Balanced 1.20%

Inflation-linked Bond 0.70%

Property 1.20%

Purchasing Power Enhancer 1.10%

Purchasing Power Moderator 1.00%

Purchasing Power Preserver 0.90%

Pure Equity 1.25%

Pure Fixed Interest 1.00%

Real Return Focus 1.10%

Global Navigator 0.70%

Shariah High Growth 1.10%

Shariah Medium Growth 1.00%

In some instances performance and offshore fees also apply, in addition to the investment management fees.

Notice of increase in fees
You’ll be given 14 days’ notice of any increase in 
administration fees. 
 

Other payments to the administrator
The administrator may receive fees, commissions, 
rebates or platform fees from product providers of 
financial products. They are entitled to keep these 
amounts for their own account.
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How long does it take to carry out instructions?

1.   To invest in the fund

2.   To switch portfolios

3.   To claim

1. To invest in the fund

Investments must meet the minimum amount 
requirements that apply at the time of your contribution. 
For details on minimum investment amounts, please 
refer to the application or speak to your financial adviser.

Payments exceeding R1 000 000 can’t be made by 
lump-sum debit order collection. They must be paid by 
direct deposit.

Note: Money will only be invested once the bank has 
cleared it. Unit transfers can only be made to the 
same investment portfolios available to members of 
the fund and require four additional business days for 
rebalancing.

Phasing in lump sums is available, at your election, on 
certain investment portfolios. Please ask your financial 
adviser for the investment portfolio list for details. The 
phasing-in will apply to the portion of the lump sum 
you choose, with the balance invested once off in the 
selected portfolio.

Investment instructions
The administrator will carry out your investment 
instructions within four business days if all the following 
conditions are met:

 ■ They receive your written instructions before 10:30  
on a business day.

 ■ Your instructions are complete and accurate.
 ■ The investment amount reflects in the fund bank 
account and has been cleared.

Note: The administrator and the fund are not 
responsible for any loss that arises if money credited 
to the fund bank account is reversed for any reason.

 

 

If the administrator receives your instructions after 10:30, 
they’ll treat it as if it were received on the following business 
day. In the case of phasing-in, they will invest the money 
within the first four business days of each month. The terms 
and conditions on the fund’s standard investment instruction 
form apply to all investments that you make.

Monthly debit orders
 ■ You can choose the date of either on 

the 1st, 15th or 25th of each month for 
debit orders or the next business day if 
the selected day falls on a weekend or 
public holiday.

 ■ Amounts increase every year by a rate, 
and on a date, of your choice.

 ■ Changes must be submitted three 
months before the selected date.

 ■ If the bank does not honour a change on 
the selected date, it will be cancelled 
after three consecutive rejections and 
will only recommence after signing a 
new instruction.

 ■ New instructions must reach the 
administrator by 10:30, five business 
days before the selected date, to be 
processed for that same month.

The price at which units are purchased is determined by  
the date of purchase.

If a third party causes a delay in carrying out your 
instruction, the administrator will take all reasonable  
steps to make sure your investment takes place within  
the specified time. If they aren’t able to do so, the 
administrator and the fund are not responsible for any  
loss you or anyone else suffers.
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The fund and administrator are not responsible for any losses 
that may be suffered as a result of:

 ■ errors made by the provider of an investment portfolio
 ■ unauthorised instructions received from those 
representing you

 ■ failures of networks or electronic or mechanical 
devices

 ■ acting on incorrect information where you have  
failed to notify them of changes to such information

 ■ delayed transactions as a result of factors beyond  
their control

As long as the fund, administrator and providers of the 
investment portfolios have exercised reasonable care and 
diligence in managing your investment, they won’t be 
liable to you or anyone claiming for any loss or damages 
suffered as a result of your investment in the fund.

If you have chosen to split your contribution or transfer 
between different investment portfolios, the proportions 
of the initial split will change over time because of 
different investment returns. Please make sure you 
monitor this and make appropriate changes as necessary.

If your chosen investment portfolio is not available for 
any reason, your contribution or transfer amount will be 
invested in the Alexander Forbes Investments Banker 
portfolio until you send the fund a new investment 
instruction.

If you have chosen to split your contribution or transfer 
between different investment portfolios, the proportions 
of the initial split will change over time because of 
different investment returns. Please make sure you 
monitor this and make appropriate changes as necessary.
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2. To switch portfolios 

The following applies if the portfolios belong to the same investment manager:

Number of business days in which your 
switch instruction will be carried out

4

Conditions to  
switch happening  
in specified number of days

 ■ They receive your written instructions on the fund’s standard switch 
instruction form before 10:30 on a business day.

 ■ Your instructions are complete and accurate.
 ■ Your investment strategy complies with pension law limitations and exchange 
control regulations.

 ■ The investment manager that you’re switching from pays the proceeds to the 
relevant bank account within 24 hours.

When value of  
units is determined

On the day that the switch takes place

Terms and conditions The terms and conditions on the fund’s standard switch instruction form apply 
to all switches.

What if the administrator receives 
your switch instruction after 10:30?

They will treat it as received on the following business day.

Exceptions to  
these time periods

 ■ A portfolio has restricted dealing days.
 ■ The prices of a portfolio are not provided or reported every day.
 ■ An investment manager does not pay the proceeds of a disinvestment within two 
business days.

 ■ The switch involves more than one switch.

In these circumstances, the relevant time period will start on the first business 
day, and end on the last business day, that they can comply with the conditions 
of the transaction. For example, if a portfolio trades only monthly or quarterly, 
the time periods for them to carry out your instructions will start from the 
monthly or quarterly trade date.

Notes For multiple switches, such as when the switch involves multiple portfolios, 
rand values and percentages, each switch will take four business days and will 
take place one after the other.

Until the administrator is able to carry out your instruction, the fund will hold 
the investment in the existing portfolio, or the relevant bank account, until the 
next business day that they can carry out your instruction. 

3. To claim

Number of business days in which your 
claim instruction will be carried out

10

Conditions to benefit claim happening 
in specified number of days

 ■ They receive your written instructions on the fund’s standard claim forms.
 ■ Your instructions are complete and accurate.
 ■ Your tax affairs are in order and any tax directives applied for to SARS have 
been received and complied with.

Notes The terms and conditions on the standard claim instructions form apply to all 
benefit claims that you make.
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What is your contract with the fund based on?

How do you apply for the retirement annuity?

1. Decide whether to appoint a financial
    services provider 

The fund, administrator and provider of the investment 
portfolios don’t provide financial advice and can’t 
be held liable for the advice you receive from your 
appointed financial services provider. Please make sure 
you consult with a financial adviser before making any 
investment decisions.

Make sure the financial services provider you appoint:

 ■ is a licensed financial services provider according  
to the Financial Advisory and Intermediary Services 
Act (FAIS)

 ■ has a contract with the administrator to give advice 
about the financial products they administer

If your financial services provider is a legal entity, 
then you’ll deal with a representative of your financial 
services provider. The representative will be referred to 
as your financial adviser. 
 

You must provide instructions to the fund in your 
personal capacity or through authorised persons.  
By appointing a financial services provider, you  
instruct the fund to accept written instructions from  
you, which are communicated to the fund by your 
financial services provider.

If your financial services provider is an approved  
and licensed discretionary financial services provider 
and licensed by the Financial Services Board according 
to FAIS, the fund will accept instructions about your 
investments directly from them. The administrator 
will only carry out the financial services provider’s 
instructions if they receive a copy of your signed 
discretionary mandate. If you have any questions  
about this process, please speak to your financial 
services provider.

The administrator will pay your financial services 
provider the advice fees you have agreed to, as set out 
in your application form. Your financial services provider 
and financial adviser are your agents and have no 
authority to bind the fund, administrator or providers of 
the investment portfolios.

Want to sign up?

 ■ Your completed and signed 
application form

 ■ All documents signed by you or 
on your behalf and submitted 
to and accepted by the 
administrator or the fund

 ■ The terms and conditions  
of this guide

 ■ The rules of the fund

The following documents, 
which may be amended 
from time to time, form the 
basis of your contract and 
agreement with the fund:

Your agreement with the fund comes into effect when the last of these three requirements happens:
 ■ We receive your completed and signed application form with all the requirements met.
 ■ We receive your contribution in the fund’s bank account.
 ■ We accept your application.
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If you cancel a financial services provider appointment, 
you must give the administrator written notice. The 
administrator will stop paying fees to that financial 
services provider, other than fees earned at the date 
of cancellation. If you replace the financial services 
provider named in your application form, you must give 
the administrator written notice of the new appointment 
and new fee payment instructions.

Contact us if you need us to refer you to a  
financial adviser.

2. Understand why we need your personal  
 information 

For you to become a member of the fund, you must give 
us the personal information we ask for. We process your 
personal information for valid and lawful reasons only. 
It’s Alexander Forbes and Alexander Forbes Investments 
that are collecting and processing this information.

Why we need your personal information
We collect your personal information so that we can:
 ■ pay your benefit from your fund
 ■ share it with a third party who we contract with to 
provide services to you so that we can provide services 
and products to you

Children’s information
We have the right to collect personal information about 
children. We will process this personal information to 
decide how to pay benefits that might be due to them. 
Issues we will assess include dependency, paternity, 
maintenance, age and schooling. 
 
 
 
 
 
 
 
 
 
 
 

Other parties that may get your personal  
information from us
We have the right to share your personal information 
with the following parties:
 ■ regulators or government entities so that they can 
perform their duties to us

 ■ our auditors so that they can perform their duties to us
 ■ any person or organisation that has a legal right to 
access your information

Keeping your personal information safe and confidential
We will take care to keep your personal information 
safe, and obey any legal requirements about protecting 
your personal information, for example the Protection of 
Personal Information Act.

We will keep your personal information confidential, and 
won’t share it except in the circumstances explained in 
this guide. We will keep your personal information for as 
long as:
 ■ we need it, to achieve the purposes set out above
 ■ any law or contract requires us to keep the information
 ■ the current fund or insurer needs it for lawful purposes 
linked to its functions

Once we are no longer authorised to keep your 
information, we have the right to take any one, or more, 
of the following actions:
 ■ destroy the information
 ■ delete the information
 ■ de-identify the information

We don’t have to let you know when we take any of  
these actions.

3. Fill in and sign the application form

   Your financial adviser will help you with this.

4. Read all the terms and conditions in 
    this guide

This guide makes up the terms and conditions of  
being a member of the Retirement Annuity Fund.  
We recommend you go through the whole guide.
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1. Your benefit statement

Benefit statements are sent twice a year (in February and 
August). These show the value of your fund credit and 
investment performance over the reporting period. You 
can also view the value of your fund credit at  
www.alexanderforbes.co.za under Online Services.

You must notify the fund of any errors within 60 days 
of receiving any benefit, transaction or investment 
statement. The fund, administrator and provider of the 
investment portfolios won’t be liable for any losses or 
damages you suffer if you don’t notify the fund on time. 
 

When do you receive your benefit statement?

Who must you contact?

Staying in touch

1. To view fund rules, annual financial   
statements and the valuator report

You can get a copy of the fund’s legal documents at the 
fund’s registered office:
 ■ the rules
 ■ the most recent annual financial statements
 ■ the most recent valuator report

The fund’s registered office is:
Alexander Forbes
115 West Street
Sandown
2196

You can also ask to be sent a copy of the rules and the  
most recent annual financial statements. There might be  
a fee for this.

2. For complaints

You can write to the trustees if you have any  
complaints about:
 ■ the administration of the fund
 ■ your investments in the fund
 ■ the interpretation and application of the rules

The fund must reply within 30 days of receiving your 
complaint. If the fund doesn’t reply in time, or if you’re not 
satisfied with the reply, you may send a complaint to the:

Pension Funds Adjudicator
PO Box 580
Menlyn
0063

Website: www.pfa.org.za
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3. For questions

Alexander Forbes Contact Centre
Telephone: 0860 66 4444
Fax: +27 (0)11 263 1227
Email: investadmin@aforbes.co.za
Physical address: Alexander Forbes, 
115 West Street, Sandown, 2196
PO Box 787240, Sandton, 2146

Head office
115 West Street, Sandton
PO Box 787240
Sandton, 2146
Telephone: +27 (0)11 269 0000
Fax: +27 (0)11 269 0149

Bloemfontein
8–10 Reid Street
Westdene
PO Box 12731
Brandhof, 9324
Telephone: +27 (0)51 403 6500
Fax: +27 (0)11 669 2952

Cape Town
Block A The Boulevard 
Searle Street, Woodstock
PO Box 3060
Cape Town, 8000
Telephone: +27 (0)21 401 9300
Fax: +27 (0)21 415 5580

Durban
Alexander Forbes Place
10 Torsvale Crescent
Torsvale Park, La Lucia
Ridge Office Estate
La Lucia
PO Box 782
Umhlanga Rocks, 4320
Telephone: +27 (0)31 573 8000
Fax: +27 (0)31 573 8114

 

 

East London
First Floor Short Mill House
Quarry Office Park
Quartzite Drive, Berea
PO Box 19367
Tecoma, 5214
Telephone: +27 (0)43 701 4800

George
Beacon Place
125 Meade Street
George
PO Box 280
George, 6530
Telephone: +27 (0)44 801 9500
Fax: +27 (0)44 801 9510

Klerksdorp
40 Dr Yusuf Dadoo Avenue
Wilkoppies
Postnet Suite 60
Private Bag X10
Flamwood, 2572
Telephone: +27 (0)18 474 9402
Fax: +27 (0)12 425 4143

Nelspruit
Block 4A Level 3
Crossings Office Park
Corner of Samora Machel
and Madiba Drives
Nelspruit
PO Box 2387
Nelspruit, 1200
Telephone: +27 (0)13 756 8300
Fax: +27 (0)13 753 3321

Pietermaritzburg
Alexander Forbes Building
Highgate Drive
Redlands Estate
1 George McFarlane Lane
Wembley
PO Box 11105
Dorpspruit, 3206
Telephone: +27 (0)33 341 9000
Fax: +27 (0)33 341 9001

Port Elizabeth
256 Cape Road
Newton Park
PO Box 27972
Greenacres, 6057
Telephone: +27 (0)41 392 8300
Fax: +27 (0)41 392 8974

Pretoria
Alexander Forbes House
189 Clark Street, Brooklyn
PO Box 35325,
Menlo Park 0102
Telephone: +27 (0)12 452 7111
Fax: +27 (0)12 452 7715

Richards Bay
Unit 1 Pinnacle Point
9 Lira Link, Richards Bay
PO Box 1312
Richards Bay, 3900
Telephone: +27 (0)35 780 9200
Fax: +27 (0)35 789 5210

Stellenbosch
40 Dorp Street
Stellenbosch
PO Box 501
Stellenbosch, 7599
Telephone: +27 (0)21 809 3600
Fax: +27 (0)21 886 5216

Administration services
Telephone: 0860 11 00 333

Individual advice centre
Telephone: 0860 100 983

If you fax us, you must phone to confirm we received it.

You agree that the fund and administrator can use the phone numbers, email, postal and residential addresses that you gave 
in your application form to communicate with you. If you change these details, you must write to let them know and give them 
the new details. If you don’t give them new details, they have the right to communicate with you based on the details in your 
application form.

If there are any conflicts between the information in this guide and the rules of the fund, the rules of the fund will always apply.



Alexander Forbes Individual Client Administration is a licensed financial services provider (FSP 32494).

While care has been taken to present correct information, Alexander Forbes and its directors, officers and employees take no 
responsibility for any actions taken based on this information, all of which require financial advice.

The information in this document belongs to Alexander Forbes. You may not copy, distribute or modify any part of this document 
without the express written permission of Alexander Forbes.
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